Biz  Units’ New  2255 
Task:  Prove  r“ 

Value  of  rr  back  from  the  t 


Wintel  Advances  Draw 
High-End  Unix  Users 

Cost-conscious  IT  shops  attracted  by  .  Packard  Co.Umatooocm 
cheaper  technology,  promise  ofltamum  ^“^™^aLServ“ 
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Make  every  step  count  for  more. 


NOKIA 

Connecting  People 


YOU'RE  PROTECTED  AGAINST  HACKERS,  VIRUSES  AND  WORMS. 
BUT  WHAT  ABOUT  ROSE  IN  BENEFITS? 


eTrust”  Security  Solutions 

Complete  protection  for  your  entire  enterprise. 


Security  Hole  in 
Outlook  Express 


Supply  Chain  Standards 
Up  for  Federal  Funding 

Bill  calls  for  S47M 
to  help  accelerate 
integration  efforts 
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MiiH:inii:n  Supply  Chain  Standards  gwa* 
oSSSs  Up  for  Federal  Funding  gaga: 


Bill  calls  for  S47M 
to  help  accelerate 
integration  efforts 


Get  the  Price/Performance  Advantage 

With  Oracle,  Dell  and  Red  Hat 


“Those  running  Oracle,  Dell,  and 
Red  Hat  Linux  have  a  price/performance 
advantage.  Users  can  buy  four  4-way 
Dell  servers  running  Oracle  and  Linux 
with  exceptional  performance  for  less 
than  a  12  or  16-way  proprietary  SMP 
system  at  a  hefty  savings.” 


Aberdeen  Group 


D0LL  ^  redhat. 


Learn  more  about  an  Oracle 
certified  configuration  for 
Dell  with  Red  Hat  Unux 
Advanced  Server. 


ORACLE 


rt/linux/dell 


WorldCom,  Sprint 
Add  VOIP  Services 

Plan  IP  telephony  i  video  overmsurting  by  the  ■■■■■■■■■ 
offerings;  text  and  ^pp^ertord^or^d- 


lecture  for  Voice.  Video  and 


pLmsT^kUnkJwm  The 
WorldCom  Connection  scr- 

over  IP  f  VOIP).  But  it  will  be 


Corp-  New  York-based  Veri- 


While  WoridCmnhas  of¬ 
fered  VOIP  services  for  more 
than  a  year.  WorldCom  Con- 

as  long-distance  calls  over  its 
data  network.  It  also  includes 

ity  to  key  applications. 


FCC  Investigates  Ways 
To  Help  Telecom  Sector 


jverbuilt  capacity  while  ovet 


ill.  which  has  also  been  debilitating. 

Idled  with  as  midst  of  some  very  difficult 


New  York.  interest  in  competition,  really 

rules”  and  not  the  rules  of  pol-  argued  Larry  White,  an  cco- 


Recognize 


NEWS 


Vendors  Race  to  Fill  Access, 
Identity  Management  Gaps 


Spurred  by  need  to  better  manage 
multiple  identities  across  multiple  apps 


IBM  and  Verisign  Inc.  Iasi 
vice  for  identity  management. 


offerings,  will  grow  30%  am 


:ncigy  giant  is  using 


“As  you  open  up  your  infor 
panics,  business  partners  and 


Curtis  Keling,  senior  security 


"It  has  reduced  the  tin 


New  Systems  Ease 
Support  of  Handhelds 


Will  reduce  setup  offlcn 
time,  costs  for  IT  aniT  , 


vices,  said  Work  Ware 


AMD 
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EBH  Baan  Aims  to  Assuage  kExS2- 
SSr  Fears’ at  User  Meeting 


Discover  what  it  takes  to  deliver  stellar  e-business  performance. 

Register  now  for  the  2002  GIPC  East  at  www.gipc2002.com/NV 


,STOR/TGrE 

NETWORKING 


WO  R 


Witness  the  World's  Foremost 

Interoperability 

and  Solutions  Demo 


Pre-Conference 
Golf  Outing 


Hear  User 
Case  Studies 


Get  a  Valuable  Education 


Microsoft 


Visual  Studio  .NET  can  help  you  with  (nearly)  every  part  of  your  job.  V' 

Web  services.  Visual  Studio  .NET  is  designed  to  help  you  overcome  today  s  programming  challenges.  For  st 
mobile  forms  designers  will  let  you 
and  devices.  With  new  RAD  for  the 


to  write  code"  technique  with  which  you're  already  familiar.  Plus,  with  support  for  over  20  languages. 
Visual  Studio  .NET  lets  you  leverage  existing  code  and  skills  ensuring  you  have  the  most  appropriate 
language  available  for  the  task  at  hand.  Try  it  now:  log  on  to  a  fully  featured. 

msdn.microsoft.com/vstudio/tryit  VisualStudio.net 
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OPINION 


PATRICIA  KEEFE 

Awash  in  Numbers 


WE'RE  ABOUT  TO  BE  awash  in  IT 

spending  and  budgeting  survey  re¬ 
sults  as  various  analysts  —  among 
them  Forrester  Research,  Merrill 


PIMM  FOX 

Avoid  the 
Decline  of  IT 
Innovation 

SHIFTING  IT  functions  to 
third  parties  comes  with 
many  obvious  advan¬ 
tages:  Lower  development 
costs,  more  flexible  timetables 


Awash  in  Numbers 

E'RE  ABOUT  TO  BE  awash  in  IT 
spending  and  budgeting  survey  re 
suits  as  various  analysts  —  among 
them  Forrester  Research.  Merrill 


Avoid  the 
Decline  of  IT 
Innovation 

SHIFTING  IT  functions  t< 
third  parties  comes  with 
many  obvious  advan- 


DAVID  MATTHEWS 

IT  Choices 
For  the 
Environment 

E -COMMERCE,  e-govem- 
ment,  e-mail.  E-terms 
have  become  ubiquitous 
n  our  electronic  era.  Now, 


HTIBCO 


MOST  WEB  SERVICES 
MAKE  FINE 

SOLUTIONS. 


IBM’s  Integration  Approach 
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TECHNOLOGY 


Route  control  devices  can  help 
speed  data  through  the  Internet 
and  lower  operating  costs.  But 
the  upfront  investment  can  be 
high.  By  Robert  L.  Scheier 


O-a-year-plus  individ- 
lis $120,000 to$130, 000  | 

es  a  4,000-node  VPN 


The  Route 
Less  Trave 


The  Route 


TECHN0L06Y 


It’s  Too  1 

m  let?  When  be 

g  hit  350  mph  t 

Good  to  n 

n  t  i 

Be  True!  ti 


An  urban  legend  is  a  widely 
disseminated  modern  story 
that  typically  recounts  an  inci¬ 
dent  that  is  bizarre,  improba¬ 
ble,  unlikely  or  even  seemingly 
impossible,  yet  is  claimed  to 
be  true.  The  Internet,  now  the 
most  common  medium  for  the 
transmission  of  urban  legends, 
has  allowed  these  stories  to 
reach  an  even  wider  audience 
than  in  the  past. 


Howto 
Recognize 
A  Legend 


Id  a  friend,  who  shoots  back  that 
it's  ao  urban  legend,  not  true,  didn't 
happen,  and  bow  could  you  be  so 


dues  that  the  author  is  deliberately 
Finally,  two  Important  ports: 


E*TRADE  FINANCIAL 


PLAY  TO  WIN? 


(©server 


i  of  use  and  Linux  driven  affordability  and  scalability.  Select  xSenes  models  teature  tne  Intel  xe 
D  give  you  superior  performance  and  cost-effecdveness^ To  receive  a  complimentary  DC  white  pa 
reduce  TCO  with  Linux,  head  over  to  fcm.com/eserver/etrade  (Z\f-r —  i  ytrjnrc  ply  * 


TECHNOLOGY 


NICHOLAS  PETRELEY 

Two  Sides  to 
Every  dsniff  Story 


I  'VE  SAID  IT  BEFORE,  but  it’s  worth  repeat¬ 
ing.  All  network  traffic  should  be  protected 
by  strong  encryption.  I  recently  learned  that 
even  SSL  is  simple  to  bypass,  thanks  to  a 
powerful  collection  of  free,  open-source  net¬ 
work  sniffing  utilities  called  dsniff  (httpS/monkey. 
org/~dugsong/dsniflZ).  So  if  you  think  you’re  safe 
because  you’re  using  Secure  Shell  (SSH)  instead  of 
Telnet,  or  because  you’ve  connected  to  a  Web  site 
by  using  the  https  address,  think  again. 


snooping  on  all  of  the  traffic  on  that 
rccts  packets  only  to  the  intended 


ets  to  Computer  B.  Computer  C 
shouldn't  be  able  to  sniff  that  data 
because  it  doesn't  “see"  any  traffic 

Computer  C  to  trick  the  Ethernet 
switch  into  thinking  it's  the  intend¬ 
ed  recipient  for  network  traffic. 


M 
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DEDICATION 
TO  QUALITY 


Two  Sides  to 
Every  dsniff  Story 


I’VE  SAID  IT  BEFORE,  but  it's  worth  repeat¬ 
ing.  All  network  traffic  should  be  protected 
by  strong  encryption.  I  recently  learned  that 
even  SSL  is  simple  to  bypass,  thanks  to  a 
powerful  collection  of  free,  open-source  net¬ 
work  sniffing  utilities  called  dsniff  (httpy'finonkey. 
org/-dugsong/dsniff/).  So  if  you  think  you’re  safe 
because  you’re  using  Secure  Shell  (SSH)  instead  of 
Telnet,  or  because  you’ve  connected  to  a  Web  site 
by  using  the  https  address,  think  again. 

Network  sniffing  has  its  | -  -  “ ■  — — 


PREMIER 


Explore  Key 
IT  Strategies  with 
Award-Winning 
Enterprise  Leaders! 


* 
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i 
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Susan 

Unger 


Curtis 

Robb 

SVP  &  CIO 
Delta  Air  Li 


Scott 

Charney 

Chief  Security 
Strategist 


Synteflect  Hosted 
Services  Group 


Pay-on-Demand  Requires  the  Right  Fit 

American  Express  Corp.  \  to  reduced  costs  per  CPU  cycle  and  :  pany  would  have  had  to  hire  two 


RELIABLE* 
ALTERNATIVE  IQ 
DATABASES  THAT 
DON’T  SCALE. 

For  your  next  generation  of  applications, 
move  to  the  next  generation  of  database 
technology.  Cache  is  the  post-relational 
database  that  combines  high-performance 
SQL  for  faster  queries  and  an  advanced 
object  database  for  rapidly  storing  and 
accessing  objects. 

With  Cache's  multidimensional  engine, 
your  future  applications  will  be  massively 
scalable  and  lightning  fast  -  and  they  won't 
require  frequent  database  administration  or 
hardware  and  middleware  upgrades.  You'll  get 
higher  performance,  at  lower  cost 

Plus,  Cache  comes  with  a  powerful  Web 
application  development  environment  that  will 
dramatically  cut  the  time  required  to  build 
and  modify  your  applications. 

The  reliability  of  Cache  has  been  proven 
in  ■life-or-death"  applications  at  the  world's 
largest  hospitals.  With  high  reliability,  high 
performance  and  low  cost-of-ownership. 
you’ll  be  happier  with  Cache. 

InterSystems  / 

£  CACHE 


*So  Reliable,  It’s  The  World’s 
Leading  Database  In  Healthcare 


Moving  Beyond 
Just  Paying  the  Bills 

Only  a  small  percentage  of  consumers  pay  their  biHs  online,  but  those 
who  do  buy  more  and  cost  less  to  serve.  By  John  Webster 


Cost  Savings  and 
Collaboration  Drive 
B26  E-Payments 

But  competing  systems  work  to  snarl  the 
flow  of  transactions.  By  Maria  Trombly 
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software 

INTEGRATION 

PLAY 

1 1  WIN  WITH  INTEGRATION:  Nothing  fishy  about  it  For  an  e-business 

to  thrive,  all  your  business  processes,  (ram  suppHef  to  customer,  must 

work  together  seamlessly.  It's  the  key  to  a  profitable  intrastructure. 

2]  WIN  WITH  WEBSPHERE:  As  the  worlds  #1  integration  software. 
WebSphere  is  the  leading  software  platform  tor  integrating  business 
processes,  applications,  platforms  and  people.  WebSphere.  Part  of 
our  software  portfolio  including  DB2T  Lotus’  and  Tivoli: 

3]  MAKE  THE  PLAY:  Visit  lbm.com/websphere/integrate  and 
see  a  Webcast  on  how  WebSphere  can  help  cut  integration  costs. 

©  business  Is  the  game.  Play  to  win.' 

ate 


MANAGEMENT 


Training  for  IT 
Project  Managers 


Most  Companies 
Track  ROI  or  TCO 


Buying  Well  Is 
The  Best  Revenge 


IN  THESE  DIFFICULT  ECONOMIC  TIMES,  every¬ 
one  is  looking  for  ways  to  reduce  costs.  Buyers 
and  sellers  are  eager  to  cut  quick  end-of-year 
deals  to  improve  2003  prospects.  Outsourcing  is 
often  touted  as  a  panacea  for  reducing  costs.  But 
before  you  make  decisions,  develop  a  sourcing  strategy 
to  explore  all  of  your  alternatives. 

er  developing  a  major  new  down  farther  mlo  sera* 


nents,  products  and  services  you  w 
to  acquire  from  each  supplier.  Look 

mine  an  effective  migration  sequen 
ing  plan.  For  example,  if  you  choose 

you  will  probably  want  to  make  tho 

protracted  buyer's  market,  almost  a 
technology  suppliers  are  willing  to 

negotiate  strictly  on  price,  smart  IT 
buyers  are  using  their  leverage  to  in 


Publisher  Appoints  tions  to  acquiring  them  effectively,  th 
Top  IT  Execs  same  rigor  must  be  applied  lo  sontc- 


Work  with  your  major  suppliers  to 
create  a  mutually  beneficial  partner¬ 
ship.  Remember  that  it  won't  always 
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BART  PERKINS 

Buying  Well  Is 
iH§  The  Best  Revenge 

•oriofftaprepaafeloMp 

iTSImL  THESE  DIFFICULT  ECONOMIC  TIMES,  every-  aJyzeihe  entire  scope  of  allcompo- 

TZXZtlSZ?"  I  °"e  is  looking  for  ways  to  reduce  costs.  Buyers 

I  and  sellers  are  eager  to  cut  quick  end-of-year  gaps  and  overlaps.  if  you  need  to 

I  deals  to  improve  2003  prospects.  Outsourcing  is 

Most  Companies  ^  often  touted  as  a  panacea  for  reducing  costs.  But  ing  plan.  For  example^/  you  dL>se  i 

Track  R01  or  TCO  before  you  make  decisions,  develop  a  sourcing  strategy  outsource  payroll  but  are  about  to 

MiMUditapd.  to  explore  all  of  your  alternatives. 


PubSsher  Appoints 
Top  IT  Execs 


will  you  refresh  skills  and  technology? 
How  will  privacy  and  security  be  pro¬ 
tected?  What  is  your  exit  strategy? 


Get  up  to  speed  fast  at  the 

COMPUTERWORLDStore 

Find  the  information  you  need  at  your  best  single  source  for 
white  papers,  reports  and  analysis.  Get  what  you  need  on 
Security,  Storage,  ROI  and  more.  These  clear,  concise  and 
comprehensive  reports  are  written  in  an  easy-to-read  format 
for  people  ready  to  get  business  done. 
www.computerworld.com/store 


NEWS 


COHPUT EffWOllO  Oclftber  14.  ?M2 
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THE  BACK  PA6E 


I 


Predict  the  Present 

I'M  LOOKING  at  a  pile  of  predictions  from  Gartner’s  ITxpo, 
dating  back  to  1997.  Here’s  Microsoft  CEO  Steve  Ballmer  say¬ 
ing  with  a  straight  face  that  Word  and  Exchange  will  be  ported 
to  Palm  handhelds.  There’s  Netscape’s  then-CEO  Jim  Barks¬ 
dale  telling  the  crowd  that  push  technologies  will  become  big 
business  for  Internet  companies.  Over  here  is  Gartner  analyst  Bill 
McNee  pronouncing  that  30%  of  mission-critical  systems  won't 
make  the  deadline  for  Y2k.  There  are  lots  more,  but  you  get  the  idea. 

No,  these  predictions  didn’t  come  true.  But  remember  the  first 
rule  about  what  people  say  at  the  annual  October  prognost-a-thon: 
They’re  not  really  predictions  at  all. 


Hey,  a  Four-Day  Waek  far  m 

After  the  IT  budget  for  a  no*  automotive  uweliousefs 

there's  a  new  schedule:  tftfe  process  Monday's  and 
Tuesday's  reports,  and  by  then  it's  Thursday,"  says 
plot  fish  In  the  middle  of  1  "So  we  sMp  Wednesday’s 
reports  and  process  Thursday's  and  Frtda/s.  By  then 
ITs  Sunday  -  and  we  start  al  over  again' 

S5»£  SHARK 

5=T 
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THE  BACK  PA6E 


FRANK  HAYES  ■  FRANKLY  SPEAKING 

Predict  the  Present 

I  'M  LOOKING  at  a  pile  of  predictions  from  Gartner’s  ITxpo, 
dating  back  to  1997.  Here’s  Microsoft  CEO  Steve  Ballmer  say¬ 
ing  with  a  straight  face  that  Word  and  Exchange  will  be  ported 
to  Palm  handhelds.  There’s  Netscape’s  then-CEO  Jim  Barks¬ 
dale  telling  the  crowd  that  push  technologies  will  become  big 
business  for  Internet  companies.  Over  here  is  Gartner  analyst  Bill 
McNee  pronouncing  that  30%  of  mission-critical  systems  won’t 
make  the  deadline  for  Y21c  There  are  lots  more,  but  you  get  the  idea. 

No,  these  predictions  didn’t  come  true.  But  remember  the  first 
rule  about  what  people  say  at  the  annual  October  prognost-a-thon: 
They’re  not  really  predictions  at  all. 

Vendor  CEOs  don’t  come  to  ITxpo  to  pre-  i  fact  out  isn’t  likely  to  goose  IT  shops  into  buy- 


MicroStrategy  is  obsessed 
with  building  the  bestj 
%  Business  Intelligence 
Software  for  our  customers. 

iPlHi  That'  S  why  they  choose 
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Best  In  Business  IntsHiosncsr^^ 


WHEN  YOU  CAN 


